
September 27,2005 

Federal Communications Commission 
Office of the Secretary 
445 - 12" Street, sw 
Washington, DC 20554 

REQUEST FOR REVIEWLETTER OF APPEAL 

Re: SARAH REED CHILDREN'S CENTER 

Billed Entity Number: 232653 
Form Identifier: SRCC 
Form 471 Application Number: 478696 
Funding Request Number(s): 
Correspondence Dated: September 19,2005 
Funding Year: 2005 

1345386, 1345742, 1345777 

CC Docket Number: 02-6 

I am submitting this letter of appeal and supporting documentation requesting review by 
the FCC of an appeal denial by the SLD's Funding Year 2005 Form 471 Certification for 
the Application Number indicated above. 

On appeal, we sought reversal of the SLD's decision rejecting our Form 471 for failure to 
sign Block 6, Item 38, of Form 471. The SLD claimed that the signature page of our 
Form 471 was missing from our original submission, postmarked on February 18,2005. 
Upon review of our appeal letter and supporting documentation, the SLD determined that 
the signature page was missing from our original submission. The SLD stated further that 
the signature page of the Form 471 certification with our appeal letter dated May 23, 
2005 could not be accepted since it was submitted via fax and was postmarked after the 
filing deadline ofFebruary 18,2005. This last reason seems absurd since this was part of 
the supporting documentation submitted with our original appeal three days after we 
received our initial denial notification, dated May 20,2005. 

In our Form 471 Certification Rejection Letter, dated May 20,2005, the SLD stated the 
reason for rejection was that we did not meet the Minimum Processing Standards because 
"The Signature in Block 6, Item 38, of the certification page submitted is blank." Then 
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after review of our appeal and in the Adminisbator’sDedsion on Appea\Letter, hated 
September 19,2005, the SLD determined that “the signature page of your Form 471 was 
missing from your original submission.” This shows inconsistencies in arriving at their 
determination. It is our contention that mishandling or misplacement of this page on 
SLD’s part led to this inconsistency and the rejection of our original application. Our 
clerical staff had photocopied the original application for our records and included it in 
our SLD file folder, as they have done with all related correspondence. We are including 
copies of these and other supporting documentation with this letter of appeal to the FCC. 
After receipt of our original rejection and denial of appeal letters, we attempted to speak 
with an SLD administrator handling our application and appeal but were denied. And 
after the appeal denial, we were denied communication or discussion with the SLD 
administrator and told that are only avenue was direct appeal to the FCC. We felt that this 
showed further intransigence on the part of the SLD, especially in light of our meticulous 
support documentation, their reasoning inconsistencies and our successful completion of 
the application process in previous years. 

We implore the FCC to consider our “Request for Review” and reverse SLD’s decision 
on our original application and our appeal. If you have any questions or require any 
further information regarding this matter, feel free to contact me at the address or number 
below. Thank you for your time and consideration of this matter. 

Contact information is: 

J.R. Farrar 
Sarah Reed Children’s Center 
2445 West 34” Street 
Erie, PA 16506 
814-838-1954 ext. 385 

Sincerely, 

J.R. Farrar 
Director of IT 
Sarah Reed Children’s Center 

enclosures 



Universd Service A&ninistrative Company 
Schools &Libraries Division 

Administrator's Decision on Appeal -Funding Year 2005-2006 

September 19, 2005 

J. R. Farrar 
Sarah 4 .  Reed Children's Centei 
2445 West 34th Street 
Erie, PA 16506 

Re: .4pplicant Name: SARAH A. REED CHILDFEN'S 
CENTER 

Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 1345386, 1345742, 1345777 
Your Correspondence Dated: May 23,2005 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Se 
decision in regard to your appeal of 1 Certification 
Rejection Letter for the Application Number indicated above. Ths letter explains the 
basis of SLD's decision. The date of this letter begins the 60-day time period for 
appealing t h ~ s  decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

C) has made its 

Funding Request Numberfs): 
Decision on Appeal: 
Explanation: 

you assert that you did sign and send in your signature page with the rest of the 
Form 471 pages and provided a copy of the packet on appeal. You request the 
SLD to approve your Form 471 for certification. 

Upon thorough review of the appeal letter and supporting documentation, it was 
determined that the signature page of your Form 471 certification was missing 
from your original submission, postmarked on February 18,2005, according to 
the SLD's records. Therefore, your application was correctly rejected by the SLD 
for failing to meet the Minimum Processing Standards. Although you had 
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submitted to the SLD the signature page of the Form 471 certification with !’our 
appeal iettel dated May 23,200 j, it cannot be accepted since it Res submitted via 
fax and was postmarked after the filing deadline of February 1s; 2005. Youhave 
failed to provide evidence on appeal that SLD has erred in its determination. It is 
the responsibility of the applicant to ensure all forms are submitted to the SLD in 
a correct and timely manner. 

The Form 471 that you submitted was not complete because it did not contain the 
signature certification. As a result, the Form 471 was rejected for failing to meet 
minimum processing standards. Since you have not shown in your appeal that 
your Form 471 was improperly rejected or returned, your appeal is denied. 

Your Form 471 was rejected because it did not contain the signature certification. 
FCC rules require applicants to “submit a completed FCC Form 471 to the 
Administrator.” 47 C.F.R. 6 54.504(c). The Form 471 requires applicants to 
provide the information requested on that form. See Schools and Libraries 
Universal Service, Services Ordered and Certification Form, OMB 3060-0806 
(FCC Form 471). “Every funding year, SLD establishes and notifies applicants 
of ‘minimm processing standards’ to facilitate efficient review of the thousands 
of applications requesting funding.” Request for Review by Sapille Libraq, 
Federal-State Joint Board on Universal Service, Changes to the Board of 
Directors ofNationa1 Exchange Carrier Association, Inc., CC Docket Nos. 96-45 
and 97-21, Order, 16 FCC Rcd 5032, DA 03-36??, 7 3 (rel. Nov. 14,2003); FCC 
Form 471 Instructions, at p. 6-9 (Oct. 2003). “When an applicant submits a Form 
471 that omits an item subject to the minimum processing standards, SLD 
automatically returns the application to the applicant without considering the 
application for discounts under the program.” Id 

The signature certification on the Form 471 “is essential in that it protects the 
program from fraud and waste, serves as an additional means of holding 
applicants accountable for their representations, and assists in the efficient 
administration of the program.” Reguestfor Review ofthe Decision of the 
Universal Service Adminisirator by South Barber Unified School District 255, 
Changes to the Board of Directors ofthe National Exchange Carriers 
Association, Inc., CC DocketsNo. 96-45- and 97-21, Order, 16 FCC Rcd. 
18,435, DA 01-2233 7 6 (re1 Oct. 23,2001). “[Flailing to submit a signature 
certification ornitrs] the legally binding act that signifies compliance with 
program rules” and fails to meet minimum processing standards. See id. 

0 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either the SLD or the FCC. For appeals that have been denied 
in full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days oftlie date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further infomation and options 
for filing an appeal directly with the FCC can be found in the “Appeals Procedure” 
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posted in the Reference Area of the SLD web site or by contacting the Client Service 
Bureau. We strongly recommend that you use the electronic fiiing options. 
We thank you for your continued support. patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box I25 - Correspondence Unit, BO South Jefferson Road, Whippan): New Jersey 07981 
Visit us online at: www.sLuniversslse~ice.org 



S A R A H  A. R E E D  

Children’s Center 
USAC - Scliools a id  Libraries Division 888 - 2 0 3  loo 
Box 125 -Correspondence Unit 
80 South Jefferson Road 
Wiippany, NJ 07981 

LETTEROFAPPEAL 

I ani submitting a letter of appeal to tlie decision letter that 1 received dated 51’20/2005 
iiifoiiiiing that our fonii did not meet the liiini~nu~n processing standauds. The letter stated 
that “The Signature in block 6, Ifem 38 of the certtpcarioir ~ ~ a g . ~ ~ i i b r i z i ~ ~ e d  is biaJik” 

With the letter was a copy of !he paclret that I sent. However the sig~iature pagc is 
inissing froni tliis packet. I have a copy of the original sigiiature page that 1 sent with the 
original Form 471 and tlie page is signed appropriately. I am re-submitting tlie oniginal 
packet I sent along with the denial letter in hopes ofhaving the decision overturned. 

Contact llifoniiation is: 

J.R. Faimr 
Sarah Reed Clddreii’s Center 
2445 West 34‘‘ Street 
Erie, PA 16506 
8 14-838-1 954 ~ 3 8 5  

Entity ~i~uiiber: 232653 
Forni Identifier: SRCC 
471 Applicatioii nuiiiber: 478696 

Thak  you for your consi&ration, 

R E S I D E W  TRFATMENT CEATER * 2445 VEST 34TH ST. - ERIE, FA 16506 * (814) 836-1954 - FAX (814) 635-2196 
SCHOOL AGE EARLI’ Ih‘TERVENTION CENTER - 1020 EAST lOTH ST. Joinlc~~~irriih7 ERIE. P.4 16503 - (614) 4534309 FAX (S14j 459-1191 
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Universal Service Administrative Company 
Schools & Libraries Division 

FORM 471 CERTIFICATION REJECTION LETTER 
FUNDING YEAR 2005 (July 1, 2005 - June 30, 2 0 0 6 )  

SARAH A .  REED CHILDREN'S CENTER 
2445 WEST 34TH STREET 
E R X ,  PA 16506 

Re: Applicant's Form Identifier: SRCC 
Form 471 Application Number: 478696 

Dear Contact Name: 

This letter is your notification that the Certification page of the Form 471, 
services Ordered and Certification Form,  you submitted did not meet Minimum 
Processing Standards. Therefore we are returning your Form 471 Certification 
with this letter, which means that the Schools and Libraries Division f S L D )  
could not process it. Here is an explanation of the specific reason(s1 your 
Form 471 Certification did not meet the Minimum Processing Standards: . 
We recommend that you notify your service provider(s) about this decision 

TO APPEAL THIS DECISION 

If you wish to appeal the decision in this letter, your appeal must be 
received by the SLD or postmarked within 60 days of the date of this letter. 
Failure to meet this requirement will result in automatic dismissal of your 
appeal. In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and (if available) 
e-mail address for the person who can most readily discuss this appeal with 
us. 

2 .  State outright that your letter is an appeal. Include the following to 
identify the decision letter and the decision you are appealing: 

0 appellant name, 
applicant name, 
BEN and/or SPIN, 
Form 471 Application Number as assigned by the SLD (located at the top 
of this letter), 

P.O. BOX 7026, 3833 Greenway Dr., Lawrence, KS 66044-7026 
Visit us online at: http://www.universalservice.ory 
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"Funding Year 2005 Form 471 Rejection Letter", AND 

D the exact text or the decision that you are appealing. 

3. Please keep your letter to the poin t ,  ana provide documentation to support 
your appeal. Be sure to lreep a copy of your entire appeal, including any 
correspondence and documentation. 

4. Please provide a copy of your appeal to the service providerisl affected by 
the SLD's decision. 

5 .  Provide an authorized signature on your letter of appeal 

To submit your appeal to the SLD by e-mail, use the "Submit a Question" 
feature on the web site at www.sl.universalservice.org. Click "Continue," 
choose "Appeals" from the Topics Inquiry on the lower portion of your screen, 
and click 'Go" to begin your appeal submission. The system will prompt you 
through the process. The SLD will automatically reply to incoming e-mails to 
confirm receipt. 

To submit your appeal to the SLD by fax, fax your appeal to ( 9 7 3 )  599-6542. 

To submit your appeal to the SLD on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division 
BOX 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

While we encouraqe you to resolve your appeal with the SLD first, you have the - -  
' tl; with-;he Federal Communications Commission 

he first page of your 
the FCC or postmarked 

wi;hin 60 days of the date of this letter. 
will result in automatic dismissal of your appeal. We strongly recommend that 
you use the electronic filing options described in the "Appeals Procedure" 

Failure t o  meet this requirement 

our 

Schools and Libraries Division 
Universal Service Administrative Company 

Enclosure: 

(1) Fom 471 certification 

http://www.sl.universalservice.org


Y 

Insured Mail D C.O.D. 

2.  M i c i e  Number 

PS Form 381 1, February 2004 

(Tmnsfer fmm service labeg (Io\ I ctq D CjCIO I 5 4 G q  1779 
102583-02-M Domestic Return Receipt 



.L\ppiicaiion ID : 173693 a 
I I I Entity Number 232653 Applicant's Form Identifier 32cc 

Block 6: Certifications and Signature 
I certify that the entitles listed in Block 4 of this application are eltgiblii ior support because they are: [Check one or both.) 

,x schoois under the statutory definitions of elementary and secondary schools found in the No Child Lef? Behind Act of 
2001, 20 U.S.C. Secs. 7801(18) and (38). tha: do not operate as ior-profit businesses and do no: have endowments 
exceeding 250 miliion; andlor 
libraries or library consortia eligibie io; assistance from a State iibrary administrative agency undar the Library Services and 
Tezhnoiogy Act o i  1996 that no not operate as ior-proii: businesses and whose buogets are ComPietniy separate from any 
schools, including, but not iimired to. elementary, secondary schoois. mlieges, or universities. 

24 x 
a 

I ;ertiiy that the entity I represent or the entities listed on this appliatioon have secured access, separateiy or through this program, tG all 0: 

services purchased effecrively. I recognize tnat some of the aiorementioned resources are not eligible io! su.~pOrt. i certify that the entities 
i represent or the entities listed on tnis application have secured axes5 to all of the resources to pay tne discounted charges for 
eligibie services from funds to which access has been sewred in the curren? funding year. I certiiy tnat the Bilied Entity will pay the 
non-discount portion of the cost of the goods and services to the ssrvice providerjs). 

'' ,x the resources, inciudrng computers. rraining. software, internal connedions, maintenance. and eiectriml capaaty. necessary to USE tnz 

a Total iunding yea; pre-olscount amount on tnis Form 471 
(Add the entries irom items 231 on all Block 5 Discount Funolng Xequesrs ) 

b Total funding commitment request amount on this Form 471 
(Add the entries rrom Items 23K on all Biock 5 Discount Funding Requests 1 

c Total appiicant njn-discount share 
(Subtract item ?Sb from Item 25a ) 

d To:al budgeted amount allocated to resources not eligibie for E-rare suopoTt 

e Total amount necessary for tne applicant to  pay the non-dismunt share of ~e 
servxes requested on this appiiatior, AND to secure access 10 the resources 
necessary to make effectivs use of the discounts (Add Items 2% and 25d ) 

Check Uvs box if you are recwving any of the funds in Item 25e 
directiy from a service provine' lisred on any of the Forms 471 tied by 
this Bilied Entfiy ior this funding year, or if a service provider listed on 
m v  nf the Forms471 iiied bv tms Bilied Entitv for this funding Year 

f 

_.., ~ ~ 

assisted you in iocating funds in Item 2%. 
. 

fy that all of the schools and llbraiies or library consortia listed in Block 4 of this application are covered by technology pians that are 
n. that mverall 12 months of the funding year, and that have been or will be approved by a siate or other authorized body, and an 
edified technology plan approver, prior to the commencement of service. The pians were written at the foliowing ievei(s): 

n individual technology pian for using the services requested in this application; and/or 

igher-level technology plan($ for using the services requested in this application; or 

26 

technology pian needed: appiying for basic locai and long distance telephone service only. 

I csrtify that the enMy responsible for selecting the service provider(s) has reviewed all appliFbie,FCC. state, and local 
procurementlcompetitive bidding requirements and that the entity or entities listed on thrs applicatlm have complied with them. 

I cerilfy that the services the appiicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used soleiy for educational purposes and 
will not be sold, resold. or transferred in consideration for mone or any other thing of value. except as penitted by the Commission's rules at 
47 C.F.R. Set. 54.500(k). Additionally. I certify that the Billed L t i t y  has not received anything of vaiue or a promise of anything of value. other 
than services and equipment requested under this form. +om the service provider(s). or any representative or agent thereof o:any consultant in 
connection with this request for services. 

I csrtify that I and the entivies) I represent have complied with ali program rules and ! acknowledge that failure to do so may rssult in denial 
of discount fundin andlor cancellation of funding commitments. There are signed contracts covenng all of the services listed on tnis 
Fom 471 except i r  those services provided under non-contracted tarified or month:to-month arrangements. ! acknowledgs that iailure to 
comply with program rules could resuit in civil or aiminai prosewurn by the appropriate law entorcement authorities. 

lllll H 111 I II Ill1 It Ill I I I Ill1 



Appiication ID 478536 

614 636-1954 Exr.355 Coniact Person JR Farrar Phone Number 

31 'x I acknowiedge that the discount lev51 used for shared services is conditionai. for Wure years. upon ensurlng that the most 
disadvantaged schuois and iibraries that are treated as sharing in the service. receive an appropriate share of benefirs from those ServicPS. 

_.I =.... ~ 

i axnowiedge that i may be audired pursuan: paiicipation in t i e  schbois and libraries program 

~.~ ~ 

this appiication have complied with the terms, conditions and purposes di the progiam, h a t  no kickbacks were Daid IO anyone and tha: false 
starsments on thls iorm can be punished by i inr  or iprfeiture under the Communiations Act, 47 U.S.C. Secs. 502, 503ib). or flne or 
imprisonment underTitie 18oithe United States Code. 18 U.S.C. Sec. 1001 and civil vioiations ofthe False Ciaims Ac!. 

rr ...., r ~ . ~  

vidation or heid civiliy iiable for ads arising imm t h i r  pariicipation'in the schools and libraries suppor: mecnanism 

35 .X ! certiiy that 3 any of the Funding Requests on this Form 471 are for discounts for products or services that wntain both eligibie and 
,.. ineligible wmoonents. that I have allocated the cost of me contract to eiigibie and ineiigibie components as required bp the CDmmission's 

rules at 47 C.F.R. Sec. 54.504(9)(1). (2). 

36 Tx i certify that this bnding request does not constitute a request fur internal connections services, except basic maintenance SBrViceS, in 
violation of the Commission requirement that eiigible entities are not eligibie for such suppofi more than twice every iive funding years 
beginning with Funding Year2005 as required by the Commission's rules ai 47 C.F.R. Sec. 54.508(c). 

37 ,:x 1 ceriify that the non-discount portion of the costs for eiigible ssrvices will not be paid by the 5 e ~ i c e  provider. The Dre-discount costs of eiigible 
SBrvices featured on vlis Form 471 are ne: of any rebates or discounts offered by the service provider. i acknowiedge tnat. for he purpose of 
this ruie. the provision, by the provide: o i  a supported service, of free sewices or products unreialed to thc supporied servlce or product 
constitutes a reDate o i  some o i  ai! of the cost o i  the supporisd se%ices. 

38 

40 

41 

$2a 

12b 

12d 

#%eo' name of authorized person 

Titie or omition of authorized Derson 

State Zip Code 

Telephone number of authorted person Ext 42c Fax number oi authorlied person 

8 1  8 1 4  



Entity Number 737553 Applicant's Form Identifier SRCC I 
G N a m D o i a u t h o r i z e d  person's employer 

I C e n t e r  

The Americans with Disabilities Act, the individuais with Disabilities Education Act and the Rehabilitation Act may impose obligations on 
entities to make the services purchased with these discounts accessible to and usabie by people with disabilities. 

-. , .- _. . . . - -. . 
contained in 47C.F.X: $ 54.504. ~ A l i  schoolsand iib:anes p:annmg to order services eligible ior universa~smice discounts mus: fiie this iorm 
themseives or as part of a consortium. 

An agency may no! conduct 0: sponsor, and a person is not required to respond to, a coliection of information unless i t  dispiays a currently vaiid OM9 
control number. 

The FCC is authorlzed under the Communications Ac! of 1934, as amended, to miiect ths iniormation we request in thls iorr.. We wiii use the 
information you provide to determine wbelner approving this appiication 1s in the public interest. if we believe there mag be a violation oi a potential 
vioiation of any applicable statute, regulation, ruie OT order. your application may be reierred IU the Federai. state. or i o a i  agency rssponsibie for 
investigating, prosecutmg, enforcins. or impiementing the statute. NiE. regulation or order. In certain cases, the infonatlon in your aopiication may be 
disclosed to the Depanment of Jusbce or a court or adjudicative body when (a) the FCC: or (b) an? empioyee of the FCC: or (c) the United States 
Government is a parry of a proceeding beiore the body or has an interesi in theproceeding. in additton. wnsistent with the Communicarions Act of 
1934. FCC regulations and orders, the Freedom of information Act, 5 U.S.C. g ~ 0 2 ,  or other appiicabie law. information provided in or submined with 
this form or in response to subsequent inquiries may be disclosed to me pubii;. 

ii you do not provide the information we request on the form. t i e  FCC mag delay processing of your application or may return yourappiicaiion without 
action. 

The foregoing Notice is require: by the ,?apework Reduction A d  of 1995, Pub. L. No. IQL-?3. 44 V.S.C. $ 35Q1, et seq. 

Fubiic reporting burden for his  coiiection of informaiion is esiimated i o  average 4 hours per response, including the time for reviewing instru3ims. 
searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the MiiPctinn of information. Send comments 
regarding this burden estimate or any other aspect oi this coliection oi Information, including suggestlons ior reducing the reporting burden to the 
Federal Communications Commission. Performanze Evaluation and Records Managmen!. Washington: DC 20554 

Please submit this form to: 

SLD-Form 471 
P.O. Box 7026 
Lawrence, Kansas 66044-7026 

For express delivery services or US. Postal Service, Return Recsipt Reques?ed, mail this form 
to: 

SLD Forms 
A7TN: SLD Form 471 
3833 Greenway Drive 
Lawrence,Kansas 66046 
(888) 203-8100 

Illll II Ill I II 1111 ll Ill I rlllfl FCC Form 471 -October 2004 



J.R. Farrar 
Sarah A. Reed 

02/7 71’2005 
Quote # 9854hs 

SOFTE~r&ZW&’l 
internet Charaes 

.... . TI Internet (TI Zanuwidth, E-Mail Service, We5 Hosting 6 Maintenan-e) 

e Internet Access 3.OMSi768k DSL (Prepaid Discount) $99.00/month .............. $1 ,I S8.00 YRC . Internet Access 3.OMW768k DSL (Prepaid Discount) $49.95/month .............. $ 

9 internet Access 3.OMW768k DSL (Prepaid Discount) $99.00/month .............. $1,188.00 YRC 

S? ,778.00 Montnly 

599.40 YRC 

..... 
....... ,:”.i/ 4 Quote Approval: ? /? .//y 

Signature .+ /.../ ’ L- .... i...M . *... -42 .... :.,c: ................ 
- 

Date ....... . ~ / . ~ / ~ . G ! . ~ : . > .  ...................................................... 



J.R. Farrar 
Sarah A. Reed 

02/17/2005 
Quote #9855hs 

S 0 FTE K / Uii/o$miti 
Firewall Installation and Network Maintenance E-rate 2005 

SonicWall Pro 3360 Educational Firewall Bundle ........................................ $ 

Maintenance and Technical Supper; (See Agrsement) ............................... $ 

4,295 

7.500 

Signature ....................................................... 
.-. 

........ 



Service and Support Agreement fo: E-Rate 
( S W  

This Service and S u p p o ~  Agreement includes coverage for hardware repairs. technical s u p p ~ r t .  
and labor. 

Procedure: 
The  client agrees  to pre-pay $7,500, placed on an account 25 a credit. Each time service is 
performed the $7,500 credit amount is debited. 

SSA Contract Commencement Date: 

P.O. Number: 

1 Year Service Contract 
Average Hourly Rate: 
Total Contracted Amount: W 

Client acknowledges having read this agreement and agrees to be bound by its terms. Client agrees to purchase 
and SOFTEK I Velocity.Net agrees to provide, the Service and Support Agreement in accordance with the terms 
and conditions set forth herein and, for the Initial Term hereoi, at the prizes set forth by SOFTEK / Veiocity.Net. 

Sarah Reed Children's Center SOFTEK IVelocity.Net, inc. 

Joel Deuterrnan 
Contact Name / Positlon (F'iease Pnnt) 

2503 West 15Ih Street, Erie, PA 16505 
SOFTEK / Veiocity.Net Billing Address 1 

I 1 

1 Signature Signature 

I 
I 
1 
I 

Date 
t /p 7 ../&-- 

/ I Date 
I 

F your firm is tax exempt, you must attach 2 copy of your tax exemption certificate to this agreement. 
i 

Yorktown Centre, 2503 West 15th Street, Suite ID, Erie, PA 165054564 
T: (814) 833-9111 or Toll-Free 1-(866)-833-7070 * F: (814) 835-0009 * E: softek@velocity.net 
www.velocity.net * www.softekenterprise.com 

http://Velocity.Net
http://Veiocity.Net
http://IVelocity.Net
http://Veiocity.Net
mailto:softek@velocity.net
http://www.velocity.net
http://www.softekenterprise.com


SSA Terms and Conditions 
1) Responsibilities of SOFTEK / Velocity.Net: 

This agreemen: mvers ail current and nevj equipment repairs and suppor! questions and consultailon. No preexisting problems 
will be excluded. SOFTEK I Veiocity.Net shall malntain the equipment In good operating conditlon in accordance with the 
ioiiowing: 

A) 
E) 

Client site maintenance service will be made avaiiabie portal to p ~ ~ a l  to your fazility ai the houriy biock rate. 
SOFTEK / Veiocity.Netwili maintain an adequate ievei of standard comparable computer parts for repair or 
replacements (i.e. keyboards, monitors. video boards. 1!0 ports). Specialty parts can be shipped via ciient request and 
biiied accordingiy. 
SOFTEK I Veiocity.Net wiii give same day response a possibie. A ciient that hoids an SSA will have response 
priority over other clients not having an SSA. 
SOFTEK / Veiodty.Net will ofierrental eguiDmmt at a daily cnarge. Tnis rentai can be biiied against the prepaid service 
amount. 
SOFTEK / Velocity.Net can provide preventative maintenance (Le. cleaning, complete system diagnostics) at the ciient 
site or &our location. This charge can be bilied against the prepaid sewice amount. 
SOFTEK ! Veiocity.Net wili provide labor aunng normal business hours. Emergenw response is avaiiable. Emergency 
resmnse is defined as a need or reouest beyond reguiai business hours (i.e evenings, weekends, and holidays). 

C) 

D j  

E) 

F) 
, 

Emergency response is avaiiable a: a 21 labor hour ratio. 
SOiTEK / Veio-iocity.NeI shall not be liabie for deiay ~n furnishing or iaiiure to furnish Sewice ii such deiay o i  faiiure is 
caused by an act of God. strike. governmental action, manufacture delays, deiay 0: default 0: carriers, or any Cause 
beyond the reasonable mntml of SOFTEK / Velocity.Net. 
SOFTEK / Veiociry.Net will provide the client with a monVlly service summary report. which will llst a date, iocation, a 
brief description of h e  work performed, an amount of bme, parts andjor supplies purchased. and a doliar amount. 
- Nor.: If no probiems are found when doing service work, the ciient wiii still be bilied a: the discounted iabo: and on-sits 
charges. 

G) 

H) 

2) Responsibilities of Client: 
A) 
8)  

C) 
D) 

E) 
F) 

The ciient must pay for the SSA in advance. 
The client must provide SOFTEK! Veiocity.Net with an initial itemized listing of ali equipment. This will assis: SOFTEK / 
Veiocity.Net to maintain an acceptable response time. 
The Client has the option of carry-inipick-up o i  equipment or an on-site sewice call at the above rates. 
The client is soiely responsible for the protecilon and backup of all data and software used in conjunction with 
hardware. 
The ciient must provide SOFTEK! Veiocity.Net with a listing of authorized dispatchers for service work requesrad. 
The ciient may schedule a service technician ioi any block of time in advance. on a reguiar scheduled basis. (Le. all 
day long, every Wednesday, or for five hours every Tuesday morning etc.). 

3) Terms: 
A) 
E) 

The Commencement Date is the date SOFTEK! VeiociV.Net accepts this agrsement. 
The average hourly rate may fluctuate due to. the customer's request of non-standard sewices such as those iisted 
beiow: 

Web Design S751hr (not eligible though E-Rate) 
Emergency Service - After Normal Business Hours (8am to 6pm. M-F) $I5O!hr 
Security Audit $100ihr (not eligible though E-Rate) 
Programming $l25/hr to $175!hr (not eligible though E-Rate) 
SpeciallyiProprietary Software Support $125!hr to S2001hr (not eligible though E-Rate) 

C) At the conclusion of the annual agreement. the number of hours wili be compared to the agreed upon number or hours 
and houriy rate. Adjustments in billing will be made accordingly. If a larger block of hours is achieved prior to the 
conclusion o i  the one year, a credit will be issued at that time. 
Unless cancelled herein provided. this agreement shall automatieally renew ior successive terms of Welve months at 
SOFTEK! Veiocity.NeYs rates in effect at the time of applicable renewal. Notice of wnceliation must be given 30 days 
prior to the expiration oi the term then in effect. Notwithstanding the foregoing. SOFTEK I Velocity.Net may cancei this 
agreement, in whole or in part, at any time upon 7 days written notice. Any refund due as a result of said cancellation 
may be applied to any pas: due invoices. If dient cancels the agreement, no reiund shall be due by SOFTEK / 
Veiocity.Net. 

D) 

4) Price: 
The client shali pay, in advance, the fuli amount of the SSA beginning at fhe wmmencemenf of this agreement. There shall be 
added to this charge an amount equal to all taxes including applicabie state andlor sales tax andior use taxes. If client iaiis to 
pay any monies when due: client wiii ais0 pay upon demand aii wst, including reasonable attorney fees. expended in collecting 
overdue charges, a5 well as interest on ail unpaid charges at the rate of 1.5% per month; and, SOFTEK / Veiocity.Net may 
discontinue maintenance service until all monies owed are paid in full. 

5) General: 
if a client breaches the terms of this agreement, SOFTEK / Velodty.Net in addition to any legal remedy i t  may have, may 
cancel this egreemen: effective upon written notice lo client. 
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